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AMENDMENTS TO THE CLAIMS: 

The following listing of claims replaces all prior listings of claims in the present 
application. 

What is claimed is: 

L (Currently Amended) A providing service control device comprising: 

a module obtaining performance information indicating a state of a traffic congestion 
from a monitor monitored target network; 

a module storing informatio n as contra c t data of a service level agreement for een a - act 
wkk a user, showing a including service levels substitutional^ providable for the user, the 
service levels providable corresponding to the state of the traffic congestion; and 

a control module determining the substitutional^ providable service for every [[the]] user 
on the basis of the obtained performance information and the contract data service level 
agreement, and having the corresponding service provided to a client terminal used by the user. 

2. (Currently Amended) A providing service control device according to claim 1, wherein 
said monitor monitored target network is an IP network including the Internet and a provider 
network, and 

said providing service control device is disposed in said provider network, 

3. (Original) A providing service control device according to claim 1, wherein said 
control module controls at least one of a network device and a server within a provider network, 
and has the corresponding service provided to said client terminal used by the user. 
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4. (Original) A providing service control device according to claim 3, wherein said 
control module changes at least one of a data size and a data quality of data transmitted by said 
server to said client terminal as the substitutional^ providable service. 

5. (Original) A providing service control device according to claim 4, wherein the 
changed data to be transmitted by said server to said client terminal are content data registered 
previously in said server by a content provider. 

6. (Original) A providing service control device according to claim 3, wherein said 
control module has a transmission band of an Internet access line changed that is utilized by said 
client terminal. 

7. (Original) A providing service control device according to claim 1, further comprising 
a module notifying said client terminal of the obtained performance information. 

8. (Currently Amended) A providing service control device according to claim 7, further 
comprising a module receiving a contract data service level change request that responds to the 
performance information of which said client terminal has been notified. 

9. (Currently Amended) A network system comprising: 
(A) a providing service control device comprising: 
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(a) a module obtaining performance information indicating a state of a traffic congestion 
from a raemtef monitored target network; 

(b) a module storing information , as contract data of a service level agreement.for 
contract with a user, showing - a including service levels substitutional^ providable for the user, 
the service levels providable corresponding to the state of the traffic congestion; and 

(c) a control module determining the substitutional^ providable service for every [[the]] 
user on the basis of the obtained performance information and the contract data service level 
agreement , and having the corresponding service provided to a client terminal used by the user; 
and 

(B)said client terminal comprising: 

(d) a module independently obtaining performance information indicating a state of a 
traffic congestion from said moftrtef monitored target network; and 

(e) a module executing the contract data a service level change request on the basis of the 
independently obtained performance information. 

10. (Original) A network system according to claim 9, wherein said providing service 
control device further comprises a module notifying said client terminal of the obtained 
performance information, and 

said client terminal further comprises a module receiving the performance information of 
which said providing service control device has notified. 

lL(currently amended): A network system according to claim 10, wherein said providing 
service control device further comprises a module receiving the contract dat a service level 
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change request that responds to the performance information of which said client terminal has 
been notified, and 

said client Terminal further comprises a module executing the contract dat a service level 
change request based On the performance information of which said providing service control 
device has notified. 

12. (Original) A network system according to claim 1 1, wherein said client terminal 
funher comprises a module controlling said client terminal itself on the basis of any one of the 
independently obtained performance information and the performance information of which said 
providing service control device has notified. 

13. (currently amended): A network system according to claim 9, wherein said monitor 
monitored target network is an IP network including the Internet and a provider network, and 

said providing service control device is disposed in said provider network. 

14. (Original) A network system according to claim 9, wherein said control module 
controls at least one of a network device and a server within a provider network, and has the 
corresponding service provided to said client terminal used by the user. 

15. (Original) A network system according to claim 14, wherein said control module 
changes at least one of a data size and a data quality of data transmitted by said server to said 
client terminal as the substitutionally providable service. 



5 

PAGE 9/16 * RCVD AT 4127/2008 11:40:55 AM [Eastern Daylight Tone] * SVR;USPT0-EFXRF-2I8 1 DNIS:2738300 * CSID:+2129408986 * DURATION (mnw$):04-34 



Apr-27-2006 10:48am Frora-KATTENMUTTANI 527B 



+212 940 8986 



T-303 P 010/016 F-390 



16. (Original) A network system according to claim 15, wherein the changed data to be 
transmitted by said server to said client terminal are content data registered previously in said 
server by a content provider. 

17. (Original) A network system according to claim 14, wherein said control module has 
a transmission band of an Internet access line changed that is utilized by said client terminal. 

18. (Currently Amended) A providing service control method comprising: 
obtaining performance information indicating a state of a traffic congestion from a 

mom t ef monitored target network; 

storing inf ormation , - as - contract data of a service level agreement for contract with a user, 
showiftg - a including service levels substitutional^ providable for the user, the service levels 
providable corresponding to the state of the traffic congestion; and 

determining the substitutional ly providable service for every [[the]] user on the basis of 
the obtained performance information and the contract data service level agreement , and having 
the corresponding service provided to a client terminal used by the user. 

19. (Original) A providing service control method according to claim 18, further 
comprising controlling at least one of a network device and a server within a provider network, 
and having the corresponding service provided to said client terminal used by the user. 
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20, (Original) A providing service control method according to claim 19, further 
comprising changing at least one of a data size and a data quality of data transmitted by said 
server to said client terminal as the substitutionally providable service. 

2L (Original) A providing service control method according to claim 20, wherein the 
changed data to be transmitted by said server to said client terminal are content data registered 
previously in said server by a content provider. 

22. (Original) A providing service control method according to claim 19, further 
comprising having a transmission band of an Internet access line changed that is utilized by said 
client terminal. 

23. (Original) A providing service control method according to claim 18, further 
comprising notifying said client terminal of the obtained performance information. 

24. (currently amended): A providing service control method according to claim 23, 
further comprising receiving a eeftfraefretete service level change request that responds to the 
performance information of which said client terminal has been notified, 

25. (currently amended): A readable-by-computer recording medium recorded with a 
program read by a computer to execute: 

obtaining performance information indicating a state of a traffic congestion from a 
monitor monitored target network; 
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storing information , qq contract data of a service level agreement for contract with a user, 
showiftg - a including service levels substitutional^ providable for the user , the service levels 
providable corresponding to the state of the traffic congestion; and 

determining the substitutional^ providable service for every [[the]] user on the basis of 
the obtained performance information and the contract data service level agreement , and having 
the corresponding service provided to a client terminal used by the user. 
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